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Mission Statement 
 

The mission of the Ovilla Fire Department is to provide services designed to protect citizens and property of the 

City of Ovilla and outlying areas. All persons and or departments requesting assistance from the Ovilla Fire 

Department because of the adverse effects of fire, medical emergencies, or hazardous conditions created by man or 

nature will be dealt with in a professional manner, consistent with the economic capability of the community. 

 

Summary of Staffing for the Department 
 

o Currently the Department has 2 Firefighter Paramedic position open.  

o Currently the Department has 0 Firefighter Basic position open. 

o Currently the Department has 2 Volunteer Firefighter position open.   

 

o Current Staffing 

o   2 Chiefs 

o   4 Captains 

o 24 Firefighter Paramedics 

o   7 Firefighter EMT-Basics 

o   9 Volunteer Firefighters 

o Total Staffing of 46 out of 50 positions 

 

o Of the Volunteers on staff, 

o 2 of them are Dual Certified, meaning they have their Fire Certs and EMT Basic 

o 2 have just their Fire Certs 

o 3 have just their EMT- 2 - Basic and 1 - Paramedic 

o 2 Volunteers do not have any Certification at this time. 

 

Grants Report 

o Have turned in five Texas Forestry Service Grants, waiting for notification of award 

o Have applied for a bunker gear grant that we are still waiting to hear if awarded 

o Have applied for a Brush Truck Chassis grant that we are still waiting to hear if awarded  

o Have applied for a Skid Unit to be placed onto Brush Truck Chassis if awarded 

o Have applied for a Brush Truck grant that we are still waiting to hear if awarded 

o RECEIVED $8,050 from TFS for Insurance Reimbursement Grant  

o AFG Grant for PPE was submitted on 03/12/2020, unknown on award notification date 
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Summary of Events for the Department 
o May was fairly busy, with a total of 70 calls through dispatch and several public service calls that were not 

dispatched.  These come from a resident calling the station phone and need assistance with smoke detector 

batteries.  We are trying to reach out to the residents to let them know we can assist them with smoke 

detector batteries and installation.  We will not purchase them but as long as they purchase the detector and 

or batteries, we will be happy to assist them.  

o Siren Testing complete, and all are working properly. 

o COVID-19 Monitoring  

o FD ran a total of 3 possible COVID-19 calls in May, and they are “possible” due to a positive screening 

result through our dispatch process.  This does not mean that they have or will test positive. 

Summary of Staffing for the Month 
o 7 days a week we have 3 - 24-hour part time positions (0800 – 0800) 

o These positions were 100% filled this month 

o 7 Days a week we have 2 – 12-hour shifts that are covered by volunteers (0800 – 2000) and (2000 – 0800) 

o 62 / 62 Volunteer shifts were covered, and these 60 shifts we had 4 personnel on the Engine 

Summary of Activity from Deputy Chief / Fire Marshal’s Office 
o 6 Consults 
o 4 Meetings 
o 1 Inspection 
o Back-Up for Ovilla PD  
o QCI reports 
o New Fire Marshal Truck was delivered 

 

Monthly Call Summary 

 

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 38

FIRE 32

TOTAL 70

MUTUAL AID

Aid Type Total

Aid Given 7

Aid Received 4

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

18 25.71

LIGHTS AND SIREN - AVERAGE RESPONSE TIME (Dispatch to Arrival)

Station EMS FIRE

Station 701 0:06:40 0:07:04

AVERAGE FOR ALL CALLS 0:06:48

LIGHTS AND SIREN - AVERAGE TURNOUT TIME (Dispatch to Enroute)

Station EMS FIRE

Ovilla Fire Department 21:47

Station 701 0:01:31 0:02:36

AVERAGE FOR ALL CALLS 0:01:53

AGENCY AVERAGE TIME ON SCENE (MM:SS)
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Breakdown by Major Incident Type 
 

 
 

 

MAJOR INCIDENT TYPE # INCIDENTS % of TOTAL 

Fires 3 4.62% 

Rescue & Emergency Medical Service 38 58.46% 

Hazardous Condition (No Fire) 3 4.62% 

Service Call 9 13.85% 

Good Intent Call 12 18.46% 

False Alarm & False Call 4 6.15% 

Special Incident Type 1 1.54% 

TOTAL 70 100.00% 

 

 

 

Average 0.75 fire per week  

Average 2.26 calls per day  

Average 17.5 calls per week 

 

C701 Responses | 10 

C702 Responses | 14 

Number of Overlapping Calls | 18 

Total Ovilla Fire Department Runs | 70 
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Breakdown by Districts 

 
 

District May-20 
ESD2 - ESD #2 26 

ESD4 - ESD #4 8 

Midlothian - Midlothian City Limits 3 

Mutual Aid - Mutual Aid 4 

Ovilla - City Limits 26 

Red Oak - Red Oak City Limits 3 

TOTAL:  70 

Districts are broken down by Cities or Areas we respond to.   

Midlothian and Red Oak are what is called Automatic Aid due to being on the same dispatch system, and we are toned at the 
exact same time for an emergency that requires additional units to respond.   

Mutual Aid is calculated by the cities that must call our dispatch center to request our help on incidents that occur in their cities.  
Examples are Glenn Heights, Desoto, Duncanville, Cedar Hill, Lancaster, Waxahachie, Ferris, and Wilmer. 

 

Breakdown of Average Response Times by District for the Last Two Months 
 

District May-20 

Mutual Aid - Mutual Aid 25.03 

ESD4 - ESD #4 9.01 

ESD2 - ESD #2 7.9 

Ovilla - City Limits 5 

  7.30 

      
 

Response times are figured by Time of Dispatch to Arrival at scene time.  Overall, the goal is that in our “First-In Districts”, City 

Limits, ESD #2, and ESD #4, we are there in under 8 minutes. 
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Average Turn Out Time Dispatch to En-Route by Apparatus 
 

APPARATUS TURNOUT TIME (min) 
(Dispatch to Enroute) 

AIDAU 1:22 

B701 1:56 

C701 1:05 

C702 1:49 

E701 1:40 

R755 1:13 

S701 2:00 

AVERAGE TURNOUT TIME: 1:35 

 

Turn out times are figured from time of dispatch to the time the Apparatus checks En-Route, and the goal with this time is to 
have an average turn out time of 1:30 over 90% of our calls.  

 

Incident Count Per Apparatus 
 

APPARATUS # of INCIDENTS 

AIDAU 2 

B701 3 

C701 10 

C702 14 

E701 55 

R755 2 

 

This is showing how many runs were made by apparatus.  AIDAU is number of runs made by an Automatic Aid Unit due to our 
unit being on another call.  

 
Fleet Report 
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