








































































1 | P a g e  

     Ovilla City Council 

           AGENDA ITEM REPORT  
                                          Item 4 

 
Meeting Date:  January 08, 2018     Department:  Administration  

Discussion   Action        Budgeted Expense:   YES   NO   N/A  

Submitted By: John R. Dean, Jr. CM   Amount: $39,000 Annually 

Reviewed By:   City Manager    City Secretary    City Attorney  

             Accountant                    Other: Chief Windham 

Attachments: 
1. Resolution R2018-02 
2. Management Technology Services Agreement 

Agenda Item / Topic: 
 
ITEM 4. DISCUSSION/ACTION – Consideration of and action on Resolution R2018-02, to award 

an IT Management Technology Services Agreement by and between the City of Ovilla and 
NetGenius, and authorizing the Mayor to execute said agreement documents.     

 
Discussion / Justification: 

Background/History: The City of Ovilla has been operating under a maintenance agreement with 
Technology and Beyond, which has expired.  Staff prepared specifications and published a Request 
for Proposals to receive interest from qualified vendors until December 04, 2017 at 3:00 pm.      
 
Findings/Current Activity:  Three proposals were received, and interviews were conducted by the staff 
with the two most qualified and that met all requirements. NetGenius has experience in providing 
these services to other municipalities. They have experience in working with vendors that provide 
integrated software for municipal services.  
   
Staff unanimously agreed that based on governmental knowledge, experience and security 
background, NetGenius was best suited for Ovilla. 
 
The Agreement has been reviewed, amended and approved by the city attorney.  
 
Financial Impact:  $39,000 annually.  The approved budget for IT services would require a budget 
amendment of $9,800 at mid-year.  This IT firm covers a larger range of services that were not included 
and billed separately with the current provider.  In FY 2016-17 fiscal year total cost of services provided 
by T&B was $31,048.93.      

Recommendation / Staff Comments: 
Options/Recommendation: Staff recommends approval of the agreement with NetGenius.  

Sample Motion(s): 
I move to approve Resolution R2018-02, to award an IT Management Technology Services Agreement 
by and between the City of Ovilla and NetGenius, and authorizing the Mayor to execute said agreement 
documents.    

 

City of 

Ovilla 




































































































































































































































































































































